Privacy Policy
Last updated: 23 June 2026
This Privacy Policy explains how TheGuerillaMarketingAgency (Pty) Ltd, also known as TheGMA, collects, uses, stores, shares, and protects personal information when you visit our website, contact us, submit an enquiry, engage with our services, or interact with us online or offline.
At TheGMA, we respect your privacy and are committed to protecting your personal information in accordance with applicable South African data protection laws, including the Protection of Personal Information Act, 4 of 2013, commonly known as POPIA.
By using our website or submitting your personal information to us, you agree to the terms of this Privacy Policy.

1. Who We Are
TheGuerillaMarketingAgency, or TheGMA, is a full-stack marketing agency offering services across events, marketing consulting, content creation, social media advertising, offline media advertising, social media management, artist and agency management, public relations, and outdoor activations.
For the purposes of this Privacy Policy, “TheGMA”, “we”, “us”, or “our” refers to TheGuerillaMarketingAgency (Pty) Ltd.
TheGuerillaMarketingAgency (Pty) Ltd
Trading as: TheGMA
Company Registration Number: 2025/790512/07
Business Address: Kweper Street, Kempton Park. Johannesburg, 1620
Email: admin@thegma.co.za
Phone: 
Information Officer: Candace Veerasamy
Information Officer Email: candace@thegma.co.za

2. What Personal Information We Collect
We may collect personal information that you voluntarily provide to us or that is collected when you interact with our website, campaigns, social media pages, or services.
This may include:
· Your name and surname
· Company or organisation name
· Job title or role
· Email address
· Phone number
· Location or region
· Social media handles or public profile information
· Enquiry details or project requirements
· Billing or payment-related information, where applicable
· Website usage information
· IP address, browser type, device information, and cookies
· Any other information you choose to provide to us
Where necessary, we may also collect information relating to suppliers, contractors, partners, artists, influencers, media contacts, event participants, brand ambassadors, and prospective clients.

3. How We Collect Personal Information
We may collect your personal information when you:
· Visit or interact with our website
· Complete a contact form
· Request a quote, proposal, consultation, or meeting
· Subscribe to a newsletter or mailing list
· Engage with us on social media
· Enter a campaign, competition, event, or activation
· Communicate with us by email, phone, WhatsApp, or direct message
· Attend one of our events or activations
· Apply to work with us as a contractor, supplier, influencer, artist, or partner
· Provide information to us through a third-party platform or campaign landing page
We may also collect limited technical information through cookies, analytics tools, advertising pixels, and similar technologies.

4. Why We Use Your Personal Information
We collect and process personal information for legitimate business purposes, including to:
· Respond to enquiries and communication
· Provide marketing, PR, advertising, content, event, and activation services
· Prepare proposals, quotations, agreements, and invoices
· Manage client relationships
· Manage suppliers, partners, influencers, artists, contractors, and service providers
· Plan and execute campaigns, events, activations, and media projects
· Send newsletters, updates, offers, or promotional communication, where permitted
· Improve our website, services, content, and campaigns
· Measure website traffic, campaign performance, and audience engagement
· Comply with legal, tax, accounting, contractual, and regulatory obligations
· Protect our rights, property, systems, clients, partners, and users
We will only process personal information where we have a lawful reason to do so, including consent, contractual necessity, legal obligation, or legitimate business interest.

5. Marketing Communication
TheGMA may use your contact details to send you marketing communication, company updates, campaign information, event invitations, promotional material, or service-related information.
You may opt out of receiving marketing communication from us at any time by following the unsubscribe instructions in our communication or by contacting us directly.
Even if you opt out of marketing communication, we may still contact you where necessary for administrative, contractual, legal, or service-related reasons.

6. Cookies and Website Tracking
Our website may use cookies and similar technologies to improve your browsing experience, understand website usage, analyse traffic, and support advertising or remarketing campaigns.
Cookies are small files stored on your device when you visit a website. They help websites remember information about your visit, such as your preferences, browser type, and usage patterns.
We may use:
· Essential cookies required for the website to function
· Analytics cookies to understand how visitors use our website
· Advertising cookies to support targeted advertising and remarketing
· Social media pixels or plugins to measure engagement and campaign performance
You can manage or disable cookies through your browser settings. Please note that disabling cookies may affect how certain parts of the website function.

7. Sharing of Personal Information
We do not sell your personal information.
We may share your personal information with trusted third parties where necessary for business, operational, legal, or service delivery purposes.
This may include:
· Employees, contractors, consultants, or authorised team members
· Marketing, advertising, PR, media, event, and production partners
· Website hosting providers and IT service providers
· Email marketing platforms and customer relationship management systems
· Payment, accounting, legal, or compliance service providers
· Social media platforms and advertising networks
· Event venues, suppliers, production teams, or activation partners
· Government authorities, regulators, or law enforcement bodies where required by law
Where we share personal information with third parties, we require them to treat that information securely and only use it for the purpose for which it was shared.

8. Storage and Security of Personal Information
We take reasonable technical and organisational measures to protect personal information from loss, misuse, unauthorised access, disclosure, alteration, or destruction.
These measures may include secure systems, password protection, access controls, encrypted platforms, internal confidentiality practices, and responsible data handling procedures.
While we take reasonable steps to protect your personal information, no method of electronic transmission or storage is completely secure. We cannot guarantee absolute security, but we will take appropriate measures to protect your information.

9. Retention of Personal Information
We will only keep your personal information for as long as reasonably necessary to fulfil the purpose for which it was collected, unless a longer retention period is required or permitted by law.
We may retain information for purposes such as recordkeeping, legal compliance, tax obligations, contract management, dispute resolution, business administration, or legitimate operational requirements.
When personal information is no longer required, we will take reasonable steps to delete, destroy, anonymise, or securely archive it.

10. Cross-Border Transfers
Some of the platforms, systems, software, or service providers we use may store or process personal information outside South Africa.
Where personal information is transferred outside South Africa, we will take reasonable steps to ensure that appropriate safeguards are in place and that the information is protected in a manner consistent with applicable data protection requirements.

11. Your Rights
You have the right to:
· Ask what personal information we hold about you
· Request access to your personal information
· Request correction or updating of inaccurate, outdated, or incomplete information
· Request deletion of your personal information, where legally permitted
· Object to the processing of your personal information in certain circumstances
· Withdraw consent where processing is based on consent
· Opt out of direct marketing communication
· Submit a complaint to the Information Regulator of South Africa
To exercise your rights, please contact us using the contact details listed in this Privacy Policy.

12. Third-Party Websites and Social Media Platforms
Our website may contain links to third-party websites, social media platforms, campaign pages, or external services.
We are not responsible for the privacy practices, content, security, or policies of third-party websites or platforms. We encourage you to read the privacy policies of any third-party websites or services you interact with.

13. Children’s Personal Information
Our website and services are not intended to knowingly collect personal information from children without the consent of a parent or legal guardian.
If we become aware that we have collected personal information from a child without appropriate consent, we will take reasonable steps to delete that information, unless we are legally required or permitted to retain it.

14. Updates to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our business, services, website, legal obligations, or data processing practices.
The updated version will be posted on this page with a revised “Last updated” date. We encourage you to review this Privacy Policy periodically.

15. Contact Us
If you have any questions about this Privacy Policy, how we process personal information, or if you would like to exercise your privacy rights, please contact us:
TheGuerillaMarketingAgency (Pty) Ltd
Trading as: TheGMA
Company Registration Number: 2025/790512/07
Business Address: Kweper Street, Kempton Park. Johannesburg, 1620
Email: admin@thegma.co.za
Phone: 
Information Officer: Candace Veerasamy
Information Officer Email: candace@thegma.co.za
You may also contact the Information Regulator of South Africa should you wish to lodge a complaint regarding the processing of your personal information.

16. Acceptance of This Policy
By using our website, submitting your personal information, or engaging with TheGMA, you acknowledge that you have read, understood, and accepted this Privacy Policy.
